
ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 1 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ. É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.
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ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 2 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȲəɗɆɑɆ ȷɔɚɘ Ɉ ɒɔɒɋɓɘɆ

ȰɔɓɗəɑɘɆɓɘɗɐɎ əɗɑəɉɎɕɔ ɖɆɍɖɆɇɔɘɈɆɓɋ ɓɆ ɗɔɚɘəɋɖ

- ȶɆɍɖɆɇɔɘɐɆ ɓɆ ɗɔɚɘəɋɖɓɎ ɕɖɔɊəɐɘɎ

- ȮɍɉɖɆɌɊɆɓɋ ɓɆ ɗɕɋɜɎɆɑɎɍɎɖɆɓɎ ɗɔɚɘəɋɖɓɎ ɖɋɞɋɓɎɥ

- ȵɖɎɑɔɌɓɎ ɘɋɛɓɔɑɔɉɎɝɓɎ ɎɍɗɑɋɊɈɆɓɎɥ Ɏ ɕɖɔɘɔɘɎɕɎ

ȷɘɖɆɘɋɉɎɥïɚɔɐəɗ Ɉɠɖɛə ɈɎɗɔɐɔɗɑɔɌɓɎ ɖɋɞɋɓɎɥ

- ȮɓɘɋɉɖɆɜɎɥ ɓɆ ɎɓɚɔɖɒɆɜɎɔɓɓɎ ɗɎɗɘɋɒɎ (BPM, SOA, EAI )

- Business Intelligence

- ȦɈɘɔɒɆɘɎɍɆɜɎɥ ɓɆ ɕɖɔɜɋɗɎɘɋ ɕɔ ɔɗɎɉəɖɥɈɆɓɋ ɓɆ ɐɆɝɋɗɘɈɔɘo

ȷɠɍɊɆɊɋɓɆ:1 ɆɕɖɎɑ 2000 ɉ.

ȷɑəɌɎɘɋɑɎ: 174 ɓɆ ɘɖəɊɔɈ ɊɔɉɔɈɔɖ

ȷɔɇɗɘɈɋɓɔɗɘ: 100% ɝɆɗɘɓɆ, ɗɆɒɔɎɍɊɠɖɌɆɟɆ ɗɋ

ȰɑɎɋɓɘɎ: ȩɑɔɇɆɑɓɎ ɒɓɔɉɔɓɆɜɎɔɓɆɑɓɎ ɐɔɒɕɆɓɎɎ

ȶɆɍɕɖɋɊɋɑɋɓɎɋ:70% Ɏɍɓɔɗ



ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 3 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȲəɗɆɑɆ ȷɔɚɘ ɍɆ 10 ɉɔɊɎɓɎ
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ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 4 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȲəɗɆɑɆ ȷɔɚɘ 2000 - 2001

2000 ïȷɠɍɊɆɈɆɓɋ ɓɆ ȲəɗɆɑɆ ȷɔɚɘ ɐɆɘɔ ɝɆɗɘ ɔɘ 

ɇɠɑɉɆɖɔ-ɆɒɋɖɎɐɆɓɗɐɎ ɐɔɓɗɔɖɜɎəɒ Ɉ ɔɇɑɆɗɘɘɆ ɓɆ 

əɗɑəɉɎɘɋ ɕɔ ɖɆɍɖɆɇɔɘɐɆ ɓɆ ɗɔɚɘəɋɖ. ȵɠɖɈɎ ɐɑɎɋɓɘɎ ɔɘ 

ȷɎɑɎɜɎɋɈɆɘɆ ɊɔɑɎɓɆ Ɉ ȷȦȿ.  ȷɘɆɖɘɎɖɆ ɐɔɓɐəɖɗ ɕɔ 

ɕɖɔɉɖɆɒɎɖɆɓɋ ɗɠɈɒɋɗɘɓɔ ɗ PC Magazine ȧɠɑɉɆɖɎɥ 

(http://konkurs.musala.com ).

2001 ïȵɖɋɗɘɖəɐɘəɖɎɖɆɓɋ ɓɆ ɐɔɒɕɆɓɎɥɘɆ ɐɆɘɔ 

ɗɆɒɔɗɘɔɥɘɋɑɓɆ ɔɖɉɆɓɎɍɆɜɎɥ ɗɑɋɊ dot.com ɐɖɎɍɆɘɆ. 

ȲɆɟɆɇɋɓ ɕɖɔɋɐɘ Ɉ ɔɇɑɆɗɘɘɆ ɓɆ Ɏɓɘɋɖɓɋɘ ɎɉɖɎɘɋ ɍɆ 

ɐɑɎɋɓɘ ɔɘ ȷȦȿ. ȷɘɆɖɘɎɖɆɓɋ ɓɆ ɕɔɖɘɆɑɆ ɍɆ ɖɋɗəɖɗɎ ɕɔ 

ɗɠɗɘɋɍɆɘɋɑɓɔ ɕɖɔɉɖɆɒɎɖɆɓɋ ȮɓɚɔɒɆɓ 

(http://infoman.musala.com ).

http://konkurs.musala.com/
http://infoman.musala.com/


ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 5 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȲəɗɆɑɆ ȷɔɚɘ 2002 - 2003

2002 ïȵɠɖɈɎ ɕɖɔɋɐɘɎ ɍɆ ɉɑɔɇɆɑɓɎ ɐɔɒɕɆɓɎɎ ïIBM Ɏ 

DHL. ȲɆɟɆɇɓɎ ɎɓɈɋɗɘɎɜɎɎ Ɉ ɒɋɘɔɊɔɑɔɉɎɥ ɓɆ 

ɕɖɔɎɍɈɔɊɗɘɈɔ Ɏ ɗɘɆɓɊɆɖɘɎ ɍɆ ɐɆɝɋɗɘɈɔ. ȮɍɉɖɆɌɊɆɓɋ ɓɆ 

ɗɎɗɘɋɒɆ ɍɆ ɘɋɛɓɔɑɔɉɎɝɓɔ ɔɇəɝɋɓɎɋ Ɏ ɗɋɖɘɎɚɎɜɎɖɆɓɋ ɓɆ 

ɗɑəɌɎɘɋɑɎɘɋ.

2003 ïȲɔɊɋɖɋɓ ɔɚɎɗ Ɉ ȮɓɘɋɖɕɖɋɊ, ɔɘɉɔɈɆɖɥɟ ɓɆ 

ɎɍɎɗɐɈɆɓɎɥɘɆ ɍɆ ɗɎɉəɖɓɔɗɘ ɓɆ ɉɔɑɋɒɎɘɋ 

ɒəɑɘɎɓɆɜɎɔɓɆɑɓɎ ɐɑɎɋɓɘɎ ɓɆ ɐɔɒɕɆɓɎɥɘɆ. ȵɔɑəɝɆɈɆɓɋ 

ɓɆ ɗɘɆɘəɘ ɓɆ ɕɠɖɈɎɥ IBM Premier Business Partner for 

Software ɍɆ ȧɠɑɉɆɖɎɥ. ȷɋɖɘɎɚɎɐɆɜɎɥ ɕɔ ɗɘɆɓɊɆɖɘɆ ɍɆ 

ɐɆɝɋɗɘɈɔ ISO 9001. ȵɠɖɈɎ əɝɆɗɘɎɥ ɓɆ ɒɋɌɊəɓɆɖɔɊɓɎ 

Ȯȸ ɎɍɑɔɌɋɓɎɥ ïCeBIT (ȻɆɓɔɈɋɖ) Ɏ Systems (Ȳɤɓɛɋɓ).



ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 6 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȲəɗɆɑɆ ȷɔɚɘ 2004 - 2006

2004 ïȳɆɝɆɑɔ ɓɆ ɒɆɟɆɇɓɎ ɕɖɔɋɐɘɎ ɗ Hewlett Packard 

Ɏ IBM. ȶɆɗɘɋɌ ɓɆ ɔɇɔɖɔɘɆ ɓɆɊ 200% ɓɆ ɉɔɊɎɞɓɆ ɇɆɍɆ. 

ȲəɗɆɑɆ ɍɆ ɕɠɖɈɎ ɕɠɘ ɓɆɊɛɈɠɖɑɥ ɔɇɔɖɔɘ ɔɘ 1 ɒɎɑɎɔɓ. 

ȷɘɖəɐɘəɖɎɖɆɓɋ ɓɆ ɕɔɖɘɚɔɑɎɔɘɔ ɔɘ əɗɑəɉɎ. ȷɠɍɊɆɈɆɓɋ 

ɓɆ ɒɋɌɊəɓɆɖɔɊɓɆ ɗɘɆɌɆɓɘɗɐɆ ɕɖɔɉɖɆɒɆ.

2005 ïȷɘɆɖɘɎɖɆɓɋ ɓɆ ɓɥɐɔɑɐɔ ɕɖɔɋɐɘɆ ɍɆ ɓɔɈ 

ɒəɑɘɎɓɆɜɎɔɓɆɑɋɓ ɐɑɎɋɓɘ ïSAP Ɏ ɐɑɤɝɔɈɎ ɐɑɎɋɓɘɎ Ɉ 

ȧɠɑɉɆɖɎɥ ïOMV Ɏ ȲɔɇɎɑɘɋɑ.

2006 ïȹɊɈɔɥɈɆɓɋ ɓɆ ɕɖɔɉɖɆɒɎɗɘɎɘɋ Ɉ ɐɔɒɕɆɓɎɥɘɆ. 

ȷɋɖɘɎɚɎɐɆɜɎɥ ɕɔ ITmark. ȵɆɖɘɓɢɔɖ ɓɆ TIBCO ɍɆ 

ȧɠɑɉɆɖɎɥ Ɏ ɖɋɉɎɔɓɆ. Business Intelligence ɖɋɞɋɓɎɋɘɔ ɓɆ 

OMV ȧɠɑɉɆɖɎɥ ɗɘɆɈɆ Ăȵɖɔɋɐɘ ɓɆ ɉɔɊɎɓɆɘɆñ ɓɆ 

Computerworld ȧɠɑɉɆɖɎɥ.



ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 7 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȲəɗɆɑɆ ȷɔɚɘ 2007 - 2009

2007 ïȷɋɖɘɎɚɎɐɆɘ CMMI ȳɎɈɔ 2. ȵɠɖɈɎ ɕɖɔɋɐɘ ɍɆ 

ȳɆɜɎɔɓɆɑɓɆɘɆ ɆɉɋɓɜɎɥ ɍɆ ɕɖɎɛɔɊɎɘɋ.

2008 ïȶɋɞɋɓɎɋ ɓɆ ȲəɗɆɑɆ ȷɔɚɘ ɕɋɝɋɑɎ ɕɖɎɍɆ ĂȮȸ 

ɕɖɔɋɐɘ ɓɆ ɉɔɊɎɓɆɘɆñ. ȹɘɈɠɖɌɊɆɈɆɓɋ ɓɆ ɕɔɍɎɜɎɎɘɋ ɓɆ 

ɇɠɑɉɆɖɗɐɎɥ ɕɆɍɆɖ. ȪɠɑɉɔɗɖɔɝɓɎ ɕɖɔɋɐɘɎ ɍɆ 

ȲɎɘɓɎɝɋɗɐɎɘɋ ɗɑəɌɇɎ ɓɆ ȰɖɆɑɗɘɈɔ ȻɔɑɆɓɊɎɥ Ɏ ȫɊəɆɖɊɔ 

ȲɎɖɔɑɎɔ ȦȪ. ȷɘɆɖɘɎɖɆ ĂȦɐɆɊɋɒɎɥ ɍɆ Ȯȸ ɑɎɊɋɖɎñ 

ɗɠɈɒɋɗɘɓɔ ɗ ȺɆɐəɑɘɋɘ ɕɔ ɒɆɘɋɒɆɘɎɐɆ Ɏ ɎɓɚɔɖɒɆɘɎɐɆ, 

ȷɔɚɎɏɗɐɎ əɓɎɈɋɖɗɎɘɋɘ.

2009 ïȲəɗɆɑɆ ȷɔɚɘ ɋ ɕɠɖɈɆɘɆ ɇɠɑɉɆɖɗɐɆ ɐɔɒɕɆɓɎɥ, 

ɗɋɖɘɎɚɎɜɎɖɆɓɆ ɕɔ CMMI ȳɎɈɔ 3. ȷɘɆɖɘɎɖɆɘ ɗɠɈɒɋɗɘɓɎ 

ɕɖɔɋɐɘɎ ɗɠɗ ĂȷɎɒɋɓɗñ Ɏ Vivacom , ɔɇɔɗɔɇɥɈɆɓɋ ɓɆ 

ȼɋɓɘɠɖ ɍɆ ɕɖɎɑɔɌɓɎ ɎɍɗɑɋɊɈɆɓɎɥ.



ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 8 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȰɑɤɝɔɈɎ ɐɑɎɋɓɘɎ ɔɘ ɝəɌɇɎɓɆ

Avery Berkel

DHL / Danzas

EnBW

HP

IBM

Intrasoft International

Lifescan Scotland 

Manpower

mobilkom austria group

OMV

SAP

VMWare

(Ɉ Ɇɍɇəɝɋɓ ɖɋɊ)

http://upload.wikimedia.org/wikipedia/de/6/62/EnBW.svg


ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 9 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȰɑɤɝɔɈɎ ɐɑɎɋɓɘɎ Ɉ ȧɠɑɉɆɖɎɥ

ȦɊɖɋɗ ȳɋɊɈɎɌɎɒɎ ȮɒɔɘɎ

British American Tobacco

Edoardo Miroglio

IBM ȧɠɑɉɆɖɎɥ

Ȳɘɋɑ

ȲɎɓɎɗɘɋɖɗɘɈɔ ɓɆ ɈɠɘɖɋɞɓɎɘɋ 
ɖɆɇɔɘɎ

Neterra

ȳɆɜɎɔɓɆɑɓɆ ɆɉɋɓɜɎɥ ɍɆ 
ɕɖɎɛɔɊɎɘɋ

OMV

Siemens

Vivacom

(Ɉ Ɇɍɇəɝɋɓ ɖɋɊ)



ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 10 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȷɋɖɘɎɚɎɐɆɜɎɎ Ɏ ɘɋɛɓɔɑɔɉɎɝɓɎ 
ɕɆɖɘɓɢɔɖɗɘɈɆ

Software Quality Management System 

Certification ISO 9001:2000

Capability Maturity Model Integration 

(CMMI) ïMaturity Level 3

IBM Premier Business Partner for 

Software

Microsoft Gold Certified Partner

Oracle Certified Partner

TIBCO Consulting Partner



ȵɖɋɍɋɓɘɆɜɎɥȵɖɋɊɗɘɆɈɥɓɋ Ɏ ɎɗɘɔɖɎɥ ɓɆ ɐɔɒɕɆɓɎɥɘɆ

ȷɘɖ. 11 É 2010, ȲəɗɆɑɆ ȷɔɚɘ ȴȴȪ. ȨɗɎɝɐɎ ɕɖɆɈɆ ɍɆɕɆɍɋɓɎ.

ȵɖɋɊɑɆɉɆɓɎ əɗɑəɉɎ




